Community Survey Results — 2022

In June, the FCA board invited community members for whom we have email addresses to complete a short on-line survey
to help the board assess how it is doing in serving the interests of the community and to solicit ideas on how it might
continue to improve its work. The survey asked 19 questions encompassing current community issues and allowing for input
into other areas that we should address.

The survey was sent to 182 community members from 148 of the roughly 180 households in the community. 101 people
(55%) responded to at least some of the questions.

Very briefly, most respondents were satisfied with the work of the FCA board, a small number of people had suggestions for
improvement but very few indicated a willingness to help with the work of the board.

Below is a slightly more detailed summary of the responses:
1. All but one person felt that email communications from the board were adequate.
2. 2/3 of respondents knew that minutes of directors meetings were available on the FCA website (falaise.ca).
3. Most people did not look at the FCA website very often
4. 70% of people found the Falaise Focus newsletter to be timely and informative. Suggestions for articles were:

How about a profile of a community member each month so we can get to know our neighbours.
Articles on interesting hobbies people have.

How about some input from our local elected officials on issues of concern?

How about to inform all of the members how to stop new constructions and subdivisions. This is
concerned and | do not know where to voice that.

Maybe a reminder that constantly selling used items out of your driveway daily, using apps such as
Varage Sale and Market Place, increasing traffic hugely, is bypassing the business licence bylaw with a
loop hole.

Kids section: fun things to do, spotlight on kids gardens, etc

Is there space for any local advertising?

5.  79% of people were in favour of allowing residents to advertize their businesses in Falaise Focus or on the FCA
Facebook site.

6. 2/3 of respondents felt the FCA board was effectively representing the interests of the community and the
remaining 1/3 were neutral or did not answer.

7. Only four people had suggestions on how the FCA board could improve. Suggestions were:

allowing us to use these communications to publicize community giving activities, like bottle drives and
etc.

road safety

pressure Saanich to return the park to what it used to be...Three foot high grass at the park greatly
degrades the park....The excuse that they are letting the park look natural is certainly a cop out by the
Parks Department....It is not the residents responsibility to maintain the park!

represent the community views, not personal views. This is a challenge, but there are many different
views in the community and we can't lean towards any particular group or individual or perspective.

8. 18 people had suggestions on what the FCA board should focus on. Suggestions were:

Park planting improvement that is ongoing and the painting of a crosswalk design near the children's play
park.

Sound barriers along Pat Bay Hwy.

Minimizing hwy noise.

"Green" initiatives

Traffic noise, funereal parking, snow removal, sidewalks

Berm for noise reduction

Reminder to residents to not do construction on Sundays in newsletter.

Reminder to residents in newsletter to be aware of proper disposal of cigarette butts. This includes
personal use, guest use and caregiver/ workers use employed by residents especially due to wildfire
season approaching.

Indigenous engagement

Road/Park safety. Information on Saanich Council policy decisions and details on how each Councillor
voted re. these decisions.(ie. closer scrutiny of Saanich Council policies.)

The placement of the playground is absolutely ludicrous....To place a park at the apex of a sharp curve is
beyond ridiculous and is a serious accident waiting to happen.. The playground should be where it
always was and should be moved!!!

Noise reduction from the highway and the upkeep of the burial park.

The people that live in this community should know better than to drive so fast. The signs might serve as
a reminder, but really, they should all know better. Can't believe how fast they drive past Falaise Park.
Community engagement and social event opportunities. An engaged community is a safer community.


https://www.falaise.ca/

| was surprised to learn that there are no regulations regarding emissions from the Crematoriums? Does
this mean that no further action by the Falaise Committee can be taken? Perhaps there is nothing more
that can be done.

Parking during large funerals

Speeding coming down the hill

Highway noise

Maintenance of berms in our community

Roads noise park maintenance celebration (Christmas decorating)

For me accessibility of sidewalks in the area.

For me, accessibility and highway noise. A possible cross walk on Falaise near the bottom or Royal
Wood. There is place to cross the street but traffic can zoom by. Accessibility to the park, my husband
can only get up there on his scooter to the little area with the picnic chair but it is now being mowed and
so we can’t use it. | realize they want it to return to natural but one path maimed (sic) would be nice.
But | will speak to Saanich

Safety on the roads for our children/grandchildren.

9. 2/3 of respondents did not know enough about One Planet Action Plan to express an opinion on the desirability of
one for our community. Of the people who expressed an opinion, slightly more (11) thought we should not develop
a plan than the 9 who thought we should; 10 people said they would help develop an action plan but nobody
volunteer to lead its development.

10. Only 16 people were members of Block Watch

11. 3/4 of respondents were at least somewhat satisfied of the work of Saanich Council

12. Other comments included versions of comments listed in #8, above, plus these:

Can we address:

-The air brake use/noise on highway 17?

-The trees in front of the cell station just to the south of First Memorial and the trees on the boulevard
along Falaise Dr. and the highway?

-The house at the corner of Falaise Drive and Royal Oak (4609 Falaise Drive) has a very tall hedge
which makes it difficult to see cars coming down Royal Oak in the outside lane. The cars come up quickly
and can be unsafe when turning right off Falaise Drive onto Royal Oak Drive?

-Lastly, ensuring the painted markings on Falaise Drive and Royal Oak stay bright - people seem to get
confused and sit in the right-hand turning lane when they just want to go through to Broadmead. Not sure
if additional signage would be helpful?

We should be more green-minded. For example no meat at community gatherings.

Thank you for helping guide the work of the FCA board by completing the survey. From the comments received, it is clear
that road noise and traffic calming are two areas of concern for the board to continue working on. The board has already
attempted to address some of the suggestions (e.g., playground safety, crosswalk at the bottom of Falaise Drive hill) without
results and will probably not try again in the immediate future. Of the new suggestions, the board will begin work on
developing a policy for allowing advertising in Falaise Focus. Some suggestions, however, appear to be outside the
mandate of the association (e.g., providing guidance about construction activities) and will not be addressed.



